Partnership working with the Third Sector
National Indicator 07 

1. What is it?

· One of the set of 198 national indicators introduced from 2008/9

· It aims to find out how well all statutory bodies in each local authority area support Third Sector Organisations (TSOs) to flourish - to what extent they create an “Environment for a Thriving Third Sector”.
· As one of the national indicators, it is available for inclusion within Local Area Agreements and Calderdale Forward has chosen to incorporate this measure within the Calderdale LAA.

2. How is it measured?

· A national survey is carried out under the auspices of the Cabinet Office (Office for the Third Sector) which asks all local registered TSOs (drawn from available registers such as the Charities Commission and Companies House) the following question:

“Taking everything into account, overall, how do the statutory bodies in your local area influence your organisation’s success?” 

· The result is expressed as a percentage of those who answered ‘a great deal’ or ‘a fair amount’.

· The survey was carried out in November 2008.

3. How did Calderdale perform?
· The result in Calderdale was 15.1%

· This does not compare well with other areas, being 1.1% below the national average of 16.2% and the lowest score in West Yorkshire.

· The top local authority area was St Helens at 27.9% and the worst was Thurrock at 8.8%.

· Calderdale is in the third (worst) quartile nationally.

4. What needs to happen next?

· Clearly the most important issue is how to address the area’s relatively poor performance.

· However, whilst not excusing the result, two pieces of contextual information need to be borne in mind:

· The fieldwork was carried out at a time when there was considerable uncertainty and publicity about the future of Kerbside;

· The survey does not tell the whole story as it excludes smaller, unregistered community organisations (sports clubs, uniformed organisations etc.), which form a relatively high proportion of TSOs in Calderdale.

· Two key improvement actions are already underway:

(a) A Third Sector Summit was organised by Calderdale Forward and Calderdale Community Forum on 18th June and specifically focussed on NI07.  There was a speaker from Blackburn, the second highest performing area in the country in relation to this indicator.  The workshops within the Summit aimed to identify key improvement actions, with a view to developing a ‘Third Sector Framework’ as an adjunct to the Sustainable Communities Strategy.
The Summit also heard the results from a ‘booster’ survey, undertaken locally by the Council and Voluntary Action Calderdale, and designed to capture the views of the smaller, unregistered community organisations excluded from the national survey in order to give a more rounded picture of the situation in Calderdale.

(b) An NI07 Delivery Plan has been put together by a sub-group of the Stronger Communities Executive. This currently includes actions to: 
· establish a local policy and research resource (including support for further development of the Calderdale Compact); 
· improve the reach of Infrastructure Organisations (such as Voluntary Action Calderdale) and investigate the possibility of a town centre, shop-front presence; 
· develop the capacity of TSOs to respond to invitations to tender for service delivery contracts from the public sector, including promoting wider quality assurance accreditation amongst TSOs; 
· promote and support local social enterprises (particularly important during times of economic instability); 
· foster greater cross-sector understanding.  
· This Delivery Plan now needs to be revisited, refreshed and resourced in the light of the NI07 results and the outcomes of the Third Sector Summit and be integrated within the Third Sector Framework referred to above.
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