Safer and Stronger Delivery Plan Outcomes – LAA Indicators  
	1.Confidence and satisfaction

	NI. N0
	NI Name 
	2008/09 Result
	Status

	NI04 (LAA)
	Percentage of people who feel they can influence decisions in their locality 
	26.3%
	Compared to previous similar survey results for 2006 (27.7%), the new Place Survey result indicates that less people feel they can influence decisions in their area. Awaiting confirmation of all Calderdale Place Survey results and comparison with rest of English councils. Next Place Survey occurs November 2010.

	2.Tackling crime

	NI16
(LAA)
	Number of serious acquisitive crimes per 1,000 population
	17.87
	Against a target of 19.28 there were fewer serious acquisitive crimes across Calderdale. 

	NI20
(LAA)
	Number of assault with injury crimes per 1,000 population 
	7.47
	Against a target of 9.79 there were fewer serious acquisitive crimes across Calderdale.

	NI30
(LAA)
	Re-offending rate of prolific and priority offenders 
	167 offences 
	2008/08 is the baseline year for this indicator and, as the way this indicator is calculated has changed from the previous methodology, there is no comparative information. 

	RE09
(LAA)
	Reduce levels of offending -  addressing accommodation needs 
	90
	This is one of 14 Reward Element Targets from our 2007/10 LAA. The 2008/09 target of 128 was not met. The final year target for 2009/10 is 202. The final result will not be known until September 2010 as the indicator measures the number of offenders who retain a 6month tenancy. 

	3.Promoting Safety

	NI17
(LAA)
	Perceptions of anti social behaviour 
	23%
	Compared to previous similar survey results for 2006, (25%) the new Place Survey result indicates that less people feel that anti social behaviour is a problem in their area. Awaiting confirmation of all Calderdale Place Survey results and comparison with rest of English councils. Next Place Survey occurs November 2010

	RE08
(LAA)
	Number of hazardous, harmful and dependent drinkers who are screened and receive brief interventions 
	1435
	This is one of 14 Reward Element Targets from our 2007/10 LAA. The 2008/09 target of 1359 was exceeded.

	4. Building Stronger Communities 

	NI01
(LAA)
	Percentage of people who believe different backgrounds get on well together 
	64.7%
	Compared to previous similar survey results for 2006 (66.2%) the new Place Survey result indicates that less people feel that people from different backgrounds get on well together. Awaiting confirmation of all Calderdale Place Survey results and comparison with rest of English councils Next Place Survey occurs November 2010.

	NI07
(LAA)
	Environment for a thriving Third Sector
	15.1%
	Measured through a new national Third Sector Survey, the 2008/09 results are the baseline for future improvements. Next Third Sector Survey will be in 2010/11. We are 1.1% below the national average of 16.2% and the lowest within West Yorkshire.

	5.Serious crime and protection

	NI35
(LAA)
	 Building resilience to violent extremism
	Level 2
	Measured through a new national assessment framework, the 2008/09 results are the baseline for future improvements.  


	Other Safer and Stronger National Indicators 

	NI02
	Percentage of people who feel that they belong to their neighbourhood
	61.4%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI03
	Civic participation in the local area
	15%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI05
	Civic participation in the local area  
	77.7%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI06
	Participation in regular volunteering
	26.6%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI08
	Adult participation in sport  
	22.8%
	Gathered through the annual Active People Survey, the 2008/09 result did not meet the 2008/09 target of 24.1% by a small margin.  

	NI09
	Use of public libraries 
	 52.3%
	This is a new indicator being gathered through the annual Active People Survey. 2008/09 is the baseline year

	NI10
	Visits to museums and galleries 
	50.1%
	This is a new indicator being gathered through the annual Active People Survey. 2008/09 is the baseline year

	 NI11
	Engagement in the arts 
	44.2%
	This is a new indicator being gathered through the annual Active People Survey. 2008/09 is the baseline year

	NI12
	Refused and deferred houses in multiple occupation (HMOs) licence applications leading to immigration enforcement activity   
	
	New indicator

	NI13
	Migrants’ English language skills and knowledge
	
	New indicator 

	NI14 
	Reducing avoidable contact: minimising the proportion of customer contact that is of low or no value to the customer  
	37.5%
	This is a new indicator being gathered by the Council through its Contact Management System.  2008/09 is the baseline year

	N15
	Serious violent crime – numbers per 1,000 population. 
	0.58
	2008/09 results show a reduction in serious violent crime from a baseline of 0.73 per 1,000 

	NI18
	Adult re-offending rates for those under probation supervision
	
	New indicator 

	NI19
	Rate of proven re-offending by young offenders 
	-40.6
	The counting rule for this indicator has changed so there is no comparative information 

	NI21 
	Dealing with local concerns about anti-social behaviour and crime issues by the local council and police  
	20.3%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI22
	Perceptions of parents taking full responsibility for the behaviour of their children in the area 
	27.3%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI23 
	Perceptions that people in the area treat one another with respect and consideration
	33.9%
	 Compared to previous similar survey results for 2006 (47.5%), the new Place Survey result indicates that more people feel that people in treat one another with respects and consideration. Awaiting confirmation of all Calderdale Place Survey results and comparison with rest of English councils. Next Place Survey occurs November 2010.

	NI24
	Satisfaction with the way the police and local council dealt with anti-social behaviour 
	
	APACS 

	NI25
	Satisfaction of different groups with  the way the police and local council dealt with anti-social behaviour 
	
	APACS

	NI26
	Specialist support to victims of serious acquisitive crime 
	
	APACS

	NI27
	Understanding of local concerns about anti-social behaviour and crime issues by the local council and police 
	21.8%
	No comparative data available. New Place Survey indicator , awaiting confirmation of all Calderdale Place Survey  results and comparison with rest of English councils Next Place Survey occurs November 2010

	NI28
	Serious Knife crime rate
	
	APACS

	NI29 
	Gun crime rate
	
	APACS

	NI32
	Repeat incidents of domestic violence 
	
	APACS Due May 2010

	NI33 
	Arson incidents:
Deliberate primary fires per 10,000 pop. 

Deliberate secondary fires per 10,000
	11.30

34.4
	Incidents of arson for 2008/09 have reduced from the baselines of 12.9 and 50.9 respectively   

	NI34
	Domestic violence – murder 
	
	APACS

	NI36
	Protection against terrorist attack
	
	APACS

	NI37
	Awareness of civil protection arrangements in the local area
	
	APACS

	NI38
	Drug-related  (Class A) offending rate
	
	Indicator being introduced in 2009/10.

	NI39
	Rate of hospital admissions per 100,000 for alcohol related harm
	
	

	NI40
	Number of drug users recorded as being in effective treatment
	Qtr3 836
	Qtr4 result due June 30th 2009 but 2008/09 results an increase in the numbers in effective treatment compared to the target of 816. 

	NI41
	Perceptions of drunk or rowdy behaviour as a problem
	29.9%
	Compared to previous similar survey results for 2006 (30.5%), the new Place Survey result indicates that less people feel that people being drunk or rowdy in public places is a problem. Awaiting confirmation of all Calderdale Place Survey results and comparison with rest of English councils. Next Place Survey occurs November 2010.

	NI42
	Perceptions of drug use or drug dealing as a problem
	35.7%
	Compared to previous similar survey results for 2006 (45.9%), the new Place Survey result indicates that more people feel that people in treat one another with respects and consideration. Awaiting confirmation of all Calderdale Place Survey results and comparison with rest of English councils. Next Place Survey occurs November 2010.

	NI43
	Young people within the Youth Justice System receiving  a conviction order in court who are sentenced to custody
	8
	Performance for 2008/09 has not met the 2008/09 target of 5. The number of young people receiving a conviction order in court and are sentenced to custody has increased. 

	NI44
	Ethnic composition of offenders on Youth Justice System disposals
	
	There are 5 components to this indicator that measure the ethnic composition of offenders on the Youth Justice System. 

	NI45
	Young offenders’ engagement in suitable education, training and employment
	79%
	Performance for 2008/09 has exceeded the target of 68% ,  more young offenders are in training, education or employment 

	NI46
	Young offenders access to suitable accommodation
	97%
	Performance for 2008/09 has exceeded the target of 95% ,  more young offenders have access to suitable accommodation

	NI47
	People killed or seriously injured in road traffic accidents 
	105
	2008/09 target of 102 was not met but from a baseline of 111, there are less casualties and accidents  

	NI48
	Children killed or seriously injured in road traffic accidents
	14
	Results published in Road Safety Newsletter Spring 2009.  

	NI49
	Number of primary fires and related  fatalities and non-fatal casualties (excluding precautionary checks) 
	219
	Compared to a baseline of 239.25, the number of fires has reduced 

	NI111
	Number of first time entrants to the Youth Justice System
	253
	Compared to the baseline 418, the 2008/09 results compare well showing a decrease in the number of first time entrants to the Youth Justice System. This indicator is included in the Children and Young People’s Plan.

	NI143
	Offenders under probation

supervision living in settled and

suitable accommodation at the

end of their order or licence


	
	NOMS data

	NI144
	Offenders under probation

supervision in employment at

the end of their order or licence


	
	NOMS data


Police Survey – Public perception indicators
The Indicative colour coding used in this table is based purely on how well Calderdale compares with the West Yorkshire Police Force figure. 

	Your local area

	Indicator 
	2008/09 
	Status 

	Overall, how satisfied or dissatisfied are you with your local area as a place to live?
	79% satisfied

11% dissatisfied 
	No previous comparative data but compares well with Force (73% & 15%) respectively

	To what extent would you agree/disagree that you can influence decisions affecting your local area?
	30% agree/strongly agree
	No previous comparative data (new indicator) same as Force  

	To what extent would you agree/disagree that your local area is a place where people from different backgrounds and communities live together harmoniously?
	52% agree/strongly agree
	Although improving since first collected in 2007, this is below the Force (57%)

	Perception of crime and disorder

	In your opinion how much of a problem in your area is there with property crime- burglary, vehicle crime?  
	38% agree/strongly agree
	Compares well with Force (44%)

	In your opinion how much of a problem in your area is there with people using or dealing drugs? 
	27% agree/strongly agree
	Perception has gradually improved through out 2008/09 and compares well with the Force (32%)

	 In your opinion how much of a problem in your area is there with violent crime – criminal assault? 
	14% agree/strongly agree
	Perception has gradually improved through out 2008/09 and compares well with the Force (17%)

	In your opinion how much of a problem in your area is there with people being attacked or harassed because of their race, religion or colour?
	10%

Agree/strongly agree
	Perception has slightly improved through out 2008/09 and is on a level with the Force figure (10%)

	Over the last 12 months, do you think the level of crime in your area has decreased, stayed the same or increased? 
	Decreased 7%
Stayed the same 73%

Increased 20%
	Some slight improvements over the year - more people think that crime has stayed the same or decreased, less people think it has increased. These results compare well overall with Force figures (9%, 71% & 19%)

	In your opinion, how much of a very/fairly big problem in your area is there with traffic issues such as speeding or inconsiderate parking? 
	58%
	Consistent gradual improvement during 2008/09 brings Calderdale up to the Force figure (58%)

	In your opinion, how much of a very/fairly big problem in your area is there with teenagers hanging around on the street  
	42%
	Consistent gradual improvement during 2008/09 compares well with the Force figure (45%)

	In your opinion, how much of a very/fairly big problem in your area is there with rubbish or litter lying around?
	39%
	New question 2008 compares well with Force figure (43%)

	In your opinion, how much of a very/fairly big problem in your area is there with vandalism, graffiti and other deliberate damage to property
	32%
	Consistent gradual improvement during 2008/09 compares well with the Force figure (35%)

	In your opinion, how much of a very/fairly big problem in your area is there with drunk and rowdy behaviour? 
	26%
	Consistent gradual improvement during 2008/09 compares well with the Force figure (27%)

	In your opinion, how much of a very/fairly big problem in your area is there with noisy neighbours or loud parties? 
	11%
	New question 2008 compares well with Force figure (15%)

	In your opinion, how much of a very/fairly big problem in your area is there with abandoned/burnt out cars?
	3%
	New question 2008 compares well with Force figure (5%)

	Over the last 12 months, do you think the overall level of disorder/anti-social behaviour in your area has decreased, stayed the same or increased?  
	Decreased 7%

Stayed the same 73%

Increased 19% 
	Some slight improvements over the year - more people think that the overall level of disorder/anti-social behaviour crime has stayed the same or decreased, less people think it has increased. These results compare well overall with Force figures (10%, 72% & 19% respectively)

	Partnership Working

	To what extent would you agree /disagree that the Police and local council seek people’s views about the anti-social behaviour and crime issues that matter? 
	29%
	New question 2008 does not compare well with Force figure (35%)

	To what extent would you agree /disagree that the Police and local council are dealing with anti-social behaviour and crime issues that matter
	30%
	Consistent gradual improvement during 2008/09 but does not compare well with the Force figure (38%)

	Local Police

	How satisfied are you with the level of visible patrol (car and foot) in your local area?
	25% satisfied

49% dissatisfied
	No improvement over the year and does not compare well with Force figure (33% and 49% respectively)

	And, over the last 12 months, do you think the level of visible patrol has:

· Increased

· Stayed the same

· decreased 
	13%

54%

20%
	Force figures are 18%, 52%, 20%, overall it’s a mixed picture and should be viewed in conjunction with the question above  

	Do you know how to make contact with your Neighbourhood Policing Team?- percentage who said yes
	34%
	Consistent gradual improvement during 2008/09 but does not compare well with the Force figure (36%)

	Have you had any contact with a member of your Neighbourhood Policing Team? – percentage who said yes
	18%
	Consistent gradual improvement during 2008/09 – just under the Force figure (19%)

	To what extent would you agree/disagree that the police in your area would treat you with respect? 
	80% agree/

disagree
	No change during 2008/09 – same as Force result 

	To what extent would you agree/disagree that the police in your area treat everyone fairly regardless of who they are?
	61% agree/

disagree
	Consistent gradual improvement during 2008/09 – just under the Force figure (62%)

	To what extent would you agree/disagree that the police in your area can be relied upon to be there when needed?
	43%
	Consistent gradual improvement during 2008/09 but does not compare well with the Force figure (45%)

	Overall, how good a job do you think the police are doing in your area? – excellent, good, fair, poor and very poor
	40% Excellent/good
	The number of people who think the police do a an excellent/good job has consistently improved over the year but does not compare well with the Force figure (42%)
The number of people who think the police do a poor/very poor job has consistently decreased over the year and is in line with the Force figure (16%)

	
	16% Very poor /poor
	

	Over the last 12 months, do you think policing has..... improved, stayed the same, got worse
	Improved 11%


	The number of people who think policing has improved is virtually the same over the last 12 months (11%) and does not compare well with the Force figure (15%).

The number of people who think policing has stayed the same has increased over the year and is above the Force figure (75%)

The number of people who think policing has got worse has reduced over the year but is more than the Force figure (10%) 



	
	Stayed the same 78%


	

	
	Got worse 11%
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