2007/08 LAA1 - Year End Review

Stronger Communities 
Outcome 5 - Participation in local decision- making
Measured through 2 key indicators:-

· Percentage of Calderdale residents who feel they can influence decisions affecting their local area (Amber) plus sub indicators for each the 3 Neighbourhood Management Areas (Ovenden - red, Mixenden – red, Park - green)

· Percentage of Calderdale residents who feel that their local area is a place where people from different backgrounds can get on well together (red) plus sub indicators for each of the 3 Neighbourhood Management Areas, Mixenden (Red), Ovenden (Green) and Park (Green) 

Summary:-

· It is anticipated that the introduction of the area forums will impact significantly on how many people feel they can influence decisions. 
· In terms of the NMAs, 39% of residents in Park Ward felt they were able to influence decisions as compared with 30% in Calderdale overall and 26% in both Ovenden & Mixenden. Work is on going to explore the reasons for this very positive result and how it can be used to good effect elsewhere.   
· Results relating to perceptions of how well people from different backgrounds get on together reveal the successful impact that the Neighbourhood Management Teams have had in both Ovenden and particularly Park. Results for Mixenden were disappointing and work is ongoing to explore the reasons behind this.

Outcome 6 - Public satisfaction with services   
Measured through the 3 Neighbourhood Management Areas:-

· Percentage of residents in each of the following – Ovenden, Mixenden and Park reporting an increase in satisfaction with their neighbourhood.

Summary:-
· Compared to Calderdale overall, satisfaction with services in all 3 NMAs has increased substantially over the past 2 years, however it is worth noting that satisfaction with the area as a place to live is lower in all 3 NMAs than in Calderdale overall.

Outcome 9 – Enrich lives and communities through culture and sport 
Measured through 7 key indicators:- 
· Overall take up of cultural opportunities (Red)

· Number of theatre visits per 1000 population (Red)

· Number of cinema visits per 1000 population (Green)

· Number of museum/art gallery visits per 1000 population (Red)

· Number of library visits per 1000 population (Amber)

· Number of sports facilities visits per 1000 population (Green)

· Percentage of people satisfied with cultural offer (Red)

Summary:-

Refurbishments that will benefit long term have impacted in the short term on cultural take up during 2007/08, these include:-

· seating refurbishment at the Victoria Theatre reduced the 2007/08 summer programme   

· delays to the dressing room refurbishment at the Victoria Theatre affected the booking capacity for Jan/Feb

· The Piece Hall Art Gallery is not, at present, an accredited site so visitor figures could not be included. Work is underway to bring it up to standard by 2009

· Closure of the Smith Art Gallery for refurbishment has impacted on visitor figures 
The cancellation of 5 major shows at the Victoria Theatre over the summer impacted on predicted ticket sales 

Visits to libraries have increased on last year but not sufficiently to meet this years target but initiatives are in place to effect greater take up of the libraries.

However in terms of visits to Hebden Bridge Picture House, the 2007/08 target was exceeded despite ticket price increases in November 2007 and visits to sports facilities also exceeded target.  

Outcome 10 – Voluntary and Community Services strategic role
Measured through 7 key indicators:-

· Number of VCS groups who are members of Calderdale Forum or the Community Network (amber)
· Percentage of VCS groups and organisations confirming growth in activity in terms of financial stability (green)
· Percentage of VCS groups and organisations confirming growth in activity in terms of volunteering (red)

· Percentage of VCS groups and organisations confirming growth in activity in terms of supporting volunteering good practice (red)

· Percentage of VCS groups and organisations satisfied with influence on planning public sector services (green)

· Percentage of VCS groups and organisations satisfied with influence on delivering public sector services (green)

· Number of people recorded as, or reporting that, they have engaged in formal volunteering on an average of at least 2 hours per week over the past year (Green)
Summary:-

Capacity within the VCS has been an issue during this last year and it is anticipated that the appointment of a Communications Worker will impact positively on those areas where performance has not met target. One of the challenges of a sector as diverse as the VCS  is managing communications effectively to ensure that all groups and organisations are kept informed, engaged and involved at the appropriate level of activity.

Although the VCS (as an organisation) has not met all its targets for 2007/08 it is worth noting that the number of people volunteering as a whole across Calderdale has increased in 2007/08 and is well over target, illustrating the good work done by the VCS in recruiting new volunteers  into formal volunteering activities.     
Summary

	Performance Indicator 
	Target
	Result

	Outcome – Participation in local decision making

	SSC19a – Increase in %age of residents who feel they can influence decisions affecting their local area - Calderdale
	35%
	30%

	SSC19b – as above - Mixenden
	30% (Calderdale)
	26%

	SSC19c – as above – Ovenden
	30%(Calderdale)
	26%

	SSC19d – as above - Park
	30%(Calderdale)
	39%

	SSC20a – Increase on %age of people who feel that their local area is a place where people from different backgrounds get on well together  - Calderdale 
	67.7%
	45%

	SSC20b – as above - Mixenden
	45%(Calderdale)
	37%

	SSC02c – as above - Ovenden
	45%(Calderdale)
	53%

	SSC02d – as above - Park
	45%(Calderdale)
	61%

	Outcome – Public satisfaction with services 

	SSC21a – Increase in satisfaction with neighbourhoods  -  Mixenden 
	9% (Calderdale) 
	31%

	SSC21b – Increase in satisfaction with neighbourhoods  -  Ovenden 
	9% (Calderdale)
	18%

	SSC21c – Increase in satisfaction with neighbourhoods  -  Park 
	9% (Calderdale)
	12%

	Outcome – Enrich lives and communities through culture and sport 

	SSC25a  – Increase in the take up of cultural opportunities per 1,000 population in Calderdale  (all activities)  
	11,888
	11,092

	SSC25b - Theatre
	520
	436

	SSC25c - Cinema
	218
	241

	SSCC25d – Museums and art galleries
	350
	270

	SSC225e - Libraries
	5000
	4967

	SSC25f – Sports facilities 
	5100
	5178

	SSC26 – Overall satisfaction with cultural offer in Calderdale 
	61%
	59%

	Outcome – Strengthen the Voluntary and Community Sector’s (VCS) role in strategic decision making and in he planning and delivery of public services

	SSC27 – Increase in the number of VCS groups who are members of Calderdale Forum or the Community Network 
	70
	60

	SSC28a – Increase in %age of VCS groups and organisations confirming growth in activity in terms of financial stability 
	72
	78

	SSC28b - Increase in %age of VCS groups and organisations confirming growth in activity in terms of volunteering
	49
	43

	SSC28c - - Increase in %age of VCS groups and organisations confirming growth in activity in terms of supporting good volunteering practice
	80
	79

	SSC29a – Satisfaction with VCS in planning of public services  
	35
	37

	SSC29b – Satisfaction with VCS in delivery of public services  
	32
	37

	SSC30 – Increase in the number of people recorded as, or reporting that they have engaged in formal volunteering on an average of at least 2 hours per week over the past year. 
	18.7
	33
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