Older People’s Partnership Sub Group

Audit of Current Activity

At the meeting of the sub-group in September 2009, it was agreed that agencies would be asked to map existing work with older people and community safety. The responses would be used for the Partnership to address gaps in terms of community safety and older people. The following information was requested:

1. Give 2 or 3 examples of good practice in terms of the work done by your agency with older people and community safety.

2. Where appropriate, please give examples of some simple, realistic ways in which this work could be improved.

3. Give 2 or 3 examples of any gaps identified by your agency in terms of work

Responses have been received from Pennine Housing (Sue Lewis), NHS Calderdale PCT (Judy Stewart) and South West Yorkshire Partnership NHS Foundation Trust (Ben Boyd). Responses as follows:

	Agency
	Good Practice 
	Ways to improve/gaps

	Pennine 
	Floating Housing Support provided to older people wherever they live – includes safety planning
	There is a need for improved understanding of the value of floating support and how it can be used – eg: community alarms system

	
	Positive Steps – staff training to raise awareness of safeguarding issues to enable all staff to take action if something causes concern.
	Pennine gathers a lot of data on profile of service users including older people- this could be used more effectively to target services

	
	Well established consultation structure for older tenants and this is used to get messages out eg: on bogus callers.


	Pennine and other individual agencies deal with safeguarding issues but there is no link to a strategic level overview with agreed service improvements as a result of this – is this the Adult safeguarding Board?

	NHS Calderdale PCT
	As part of the Assessment process, all community matrons and district nurses are required to discuss the concerns and anxieties of the patients they visit around a) Neighbourhood Safety and b) their vulnerability to threats, harassment, discrimination.  They will then be referred to relevant agencies.  Basic safety advice given.
	Training would be beneficial to ensure all staff who have contact with older people are aware of agencies to refer to. Eg. health trainers, healthy weight advisers and community health champions, GP surgery staff

	
	Via Calderdale SMS, and the IOM the PCT work closely with other agencies to reduce drug and alcohol related offending. This has an indirect benefit in improving safety for the whole community, inc. the elderly.
	

	
	NHS Calderdale is a partner to the Calderdale Multiagency Safeguarding Adults Policy and Procedures and has strengthened this by developing an in-house procedures document.  Training at different levels is compulsory for all PCT staff on a 1 – 2 yearly basis as appropriate.
	An improvement would be to keep the issue high on the agenda in an ongoing way e.g to share practice relating to actual cases which can be very complex and an audit of compliance to the procedures. 


	SWY Partnership NHS trust
	Carer support nurse who has worked with groups of older people and both the Police and Fire Brigade to raise awareness and seek direct support regards their personal safety and the safety of the people they care for.
	A one stop shop source of quality assured information for our staff to refer people when visiting.

	Community Safety Team
	Community Wardens and ASB Team regularly make contact with members of the community to provide support. Wardens particularly support vulnerable residents with clean-ups, clearing snow and other environmental issues. ASB officers support individuals with issues such as neighbour disputes.
	Awareness raising and clear referral pathways if there are safety concerns about individuals



	
	CCTV and effective tool in terms of Safeguarding – eg. enabling an elderly man to be found who’d gone missing.
	

	
	Safer Homes to provide free target hardening to vulnerable members of the public. Neighbouhood Watch Co-ordinator supporting community groups, often benefiting the elderly.
	Use of older peoples networks to get the information out that this is available.


 
  
 
