Appendix B

CAA Area Assessment 2009 - Areas for the attention of the Older People’s Partnership
	Areas where the Audit Commission found Calderdale to be doing well



	1. Most people over 65 in Calderdale are satisfied with their home and area (How can we improve upon this and at the same time raise expectations?). 

	2. People are helped well to lead independent lives. (What further improvements can be made?)

	3. Partners work well together to support older people. (Can we sustain this and become even better at partnership working?)

	4. Safeguarding policies, procedures, and practice help to ensure that vulnerable adults are generally kept safe. (What are we doing to improve upon this?)

	Areas where evidence of improvement and/or impact will need to be demonstrated



	1. Fewer people in Calderdale than in similar areas receive Direct Payments. (We will need to demonstrate that actions are being taken to address this issue).

	2. Whilst it is acknowledged that people who use services and carers can get involved in decisions about services through a range of boards and groups, it is often not easy to see whether these groups have changed the way services are delivered. (We will need to demonstrate with evidence the ways in which the views of service users are taken into account when delivering and making changes to services).

	3. Depending on your circumstances and where you live, you can expect to live much longer in parts of Calderdale than in others in Calderdale. (We will need to show evidence of actions being taken to narrow the gap)


