Older Peoples Partnership – 18th November 2009

Briefing note on waiting times for Affordable Warmth Measure Installations

There are now two main grants to pay for affordable warmth measures for Calderdale residents, these are the national Warmfront scheme and the Calderdale Home Insulation Scheme. Because of the funding streams for this type of work, there are many other schemes arranging for free or low cost insulation measures to be installed run by organisations as diverse as Age Concern to Tesco. The Council has no control over other organisations schemes, some are better and faster than others but no information is available from them.

Further measures are available through the Council for smaller interventions, but these have no waiting times attached. The pilot hard to treat scheme recently started doesn’t really have a waiting time to it. Residents have been turned down for grants in the past due to the house type and were not expecting to hear further. Once surveys are carried out the properties in this limited scheme will happen over a period of 2-3 months.
WarmFront

The national WarmFront scheme provides grants for priority households for heating and insulation. Recent changes are being piloted within West Yorkshire to reduce timescales, drive costs down and generate better value for money through a more competitive tendering process for the scheme’s heating contractors.   We have been recently informed that Dysons Insulations have also been authorised to carry out WarmFront work in West Yorkshire, in addition to the other existing approved contractors.  There have been some concerns about how the Warmfront scheme is delivered particularly around heating repairs and overall funding levels from Government. 
When heating systems break down, customers are told that it could take up to 4 to 6 months for the work to be carried out.  However, in two recent cases where residents have been supported by the Housing Energy Action Team (HEAT), repairs have been carried out through the WarmFront scheme within 4-6 weeks of the initial application.  

Government funding to the WarmFront scheme may be insufficient given the level of current demand.  An announcement is expected from WarmFront in early December as to whether additional funding has been allocated to the scheme by Government.  

Target times for WarmFront from referral to installation are in working days and are 40 for insulation and 120 for heating. Current waiting times (to the end of September) in Calderdale reported from WarmFront are 13 and 41 respectively.
Calderdale Home Insulation Scheme (CHIS)

Where vulnerable customers have difficulty in accessing the WarmFront grant, the Council’s Housing Energy Action team provides an advocacy service on their behalf.  In emergencies as mentioned above, heaters can be made available to vulnerable residents as an interim measure.
This scheme attracts funds from the regional housing pot and funds from the Calderdale NHS (for this year only). It is also supplemented by Carbon Energy Reduction Target (CERT) funding which provides free loft and cavity wall insulation (blown fibre) for people in vulnerable groups.  Between £150 & £200k of CERT funding has been attracted into Calderdale through this scheme which provides free loft and cavity wall insulation for people living in privately owned/ rented properties in receipt of income and or disability related benefits, suffering from a cold related condition / illness OR aged over 60 years old. Warmfront top-ups and emergency heating are also included in this scheme.

Waiting times are currently low for CHIS, referrals will increase during the winter months which may mean longer waits, but the current contractor has good capacity to deliver. Currently measures are installed within an average of 4 to 6 weeks of the initial application. 
