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Minutes of Meeting – Older People’s Partnership Delivery Group
Thursday 19th November 2009 

Present:
Jonathan Phillips, Joan Stocks, Jannette Parsons, Sue Barton, Ruth Cornelison, Tim Swift, Lis Boulton, Mick Mellors, Anne Cuthbert, Daniel Tate, Sheron Hobson. 
In Attendance:
Dipika Kaushal, Helen Rhodes, Tim Fielding, Michael Snee
Actions Agreed

	Minute
	Title
	Action
	Lead

	3.2
	Helping older people feel safe
	Update to be provided 
	Derek Benn

	3.2
	New neighbourhood watch post
	Circulation of a briefing note on the role and responsibilities of the new post
	Derek Benn

	3.3
	Improving transport links
	Contact Cllrs Watson or Pearson for their advice on an appropriate transport representative for the group
	Sheron Hobson

	4.5
	Older People’s Forum
	Formalise partnership arrangement between Adults, Health and Social Care and Age Concern and circulate the agreement
	Lis Boulton/ Tim swift

	4.6
	New partnership arrangement
	Update Council’s partnership register as necessary
	Lis Boulton

	10.1
	Visit to Willow Court
	Explore the possibility of holding the next meeting of the partnership at the new extra care housing scheme
	Sheron Hobson

	15
	Next meeting of the Partnership – Wednesday 27th January, 2pm, venue to be confirmed.
	Items for the agenda 

·  Performance monitoring of the Older People’s Strategy, to include:
· West Yorks Fire and Rescue Service – prevention agenda

· Dementia Strategy

· Helping older people feel safe (update)

	Ruth Cornelissen

Jeevan Bhadare/ Mick Mellors
Derek Benn


	
	ACTION

	1. Apologies

Jackie Codman, Janice Charnock, Jo Richmond, Jeevan Bhadare, Sue Lewis, Phil Shire, Kevin Roberts, Mark Partington, Emma Livesley
2. Minutes of the last meeting
The minutes of the meeting that took place on 16th September were agreed as a correct record. 

	

	3. Matters Arising
3.1 Dementia Strategy – in the absence of Kevin Roberts, Mick Mellors advised the group that the monies NHS Calderdale received for the strategy were part of the general budget and not separately ring-fenced. Whilst this is disappointing, it has been possible to appoint a joint Project Manager who is pulling together a strategy for Calderdale based on the National strategy.  .
3.2 Helping older people feel safe –the group were advised that since the last meeting a small group, led by Derek Benn, had met and had then written out to members of the partnership requesting information about areas of good practice, areas for improvement and gaps around safety issues for older people. Derek will update the partnership at the next meeting in January. 

The group were also advised that there is a new post within the Community Safety Team, working on neighbourhood watch and involving tenants. A briefing note providing more detail about this role will shortly be circulated to members of the partnership. 
3.3 Improving transport links – It had been recommended that an appropriate representative to join the group was Phillip Joyce from the West Yorkshire Passenger Transport Executive. However, although he had been invited to attend the group no response had been received. The group suggested that Councillors Watson or Pearson should be approached for their advice on an appropriate transport representative for the group.
4. Older  People’s Forum
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	4.1 A briefing note had been circulated to members of the partnership in advance of the meeting, providing information about two specific developments in relation to older people’s forums, and about an opportunity to tap into additional funding by developing a partnership with Age Concern Calderdale and Kirklees.

4.2 Bradford Older People’s Alliance (BOPA) – formed in 2006 and is focused around the improvement of life in older age, addressing inequality, and ensuring older people are included in service planning and development. Membership is held by groups and organisations (currently around 99) rather than individuals, and representatives feed into the action groups of the Older People’s Partnership Board. The BOPA has an elected committee which meets monthly, and the whole membership meets for events and consultations. A coordinator, funded by Age Concern, Bradford Council and Comic Relief, is responsible for the development and growth of the Alliance.
4.3 Rotherham Older People’s Forum – formed a year ago, with the first year being spent establishing the Forum, and the official launch taking place on 1st October this year. Membership is given on a group rather than individual basis, with one representative from each group eligible to vote on matters on their group’s behalf. Membership of the forum is open to groups of people from 50 and upwards. Nominated members of the forum for a Forum Committee. Funding of an officer post to support the development of the forum, along with admin support, is provided by the Council. Additional support from Age Concern has enabled the forum to develop their governance and structure.
4.4 The group were informed that Age Concern have agreed to pool some monies left to them in a legacy for engaging further with older people in Calderdale, with the resources available from Adults, Health and Social Care, to facilitate the development of an independent older people’s forum. The group were asked to consider this proposal.
4.5 Following an extensive discussion the group agreed that the proposal should be pursued. Lis Boulton will meet again with Tim Swift to formalise the partnership arrangement, and will circulate the agreement around the group.
4.6 It was noted that the Council’s partnership register will need to be updated on the back of this new arrangement.

5. Putting People First (PPF)
5.1 Dipika Kaushal presented an overview of the Putting People First programme (circulated with the minutes), including the key outcomes addressed, details of the specific programmes, the expected benefits of the changes taking place, and the timeframe for the transformation to take place.

5.2 It was noted that the programme includes a single point of access to social care, the modernisation and reablement of homecare services, and the implementation of personal budgets. The transformation is expected to be completed by March 2011, with the official launch of the PPF programme on 28th January 2010, and the launch of the Single Point of Contact scheduled for 1st February 2010.
5.3 A number of questions and issues were discussed by the group, including quality assurance issues around personal budgets, communications about alternative providers, and the resourcing of alternative and individual services.
5.4 The group were advised that provider services are being asked to consider how they will meet changes in demand, whilst commissioners need to consider what they can do to help the providers to meet supply and demand issues. A key requirement is the collection of information on unmet need.

6. Irish Health Needs Assessment
6.1 Tim Fielding attended the meeting to present a health needs assessment of the 50+ year old Irish population of Calderdale (circulated with the minutes). 
Tim explained that national evidence shows that the Irish living in England have worse health than the resident population.  There is no comparable data pre-2001, when the census changed to include ‘Irish’ as a population identifier. Approximately 2000 Irish people are living in Calderdale with the majority of these (circa 65%) being over the age of 50, hence the reason of the focus on older people for the purpose of this study.
6.2 The group were advised of the key findings of the study along with the selected recommendations, and key issues and barriers, as detailed in the circulated presentation. The group were then asked to consider two challenges:

(i) What is the role of the group with regard to the specific health needs of Irish older people in Calderdale?

(ii) What is the role of the group with regard to data collection around ethnicity, and how can the group influence delivery of health and social care services for Irish older people and ensure the process is monitored and reviewed?

6.3 The group discussed the identification of and collection of data in relation to Irish residents in Calderdale, and it was noted that this was often a problem, particularly for 2nd and 3rd generation Irish who often do not declare themselves as being of Irish origin. It was also noted that some members of the group were unsure whether the information was routinely collected.
6.4 The group were advised that Tim will be taking forward the work locally with Equality and Diversity and Health Improvement teams. The group suggested it should be explicitly linked to the JSNA.
6.5 It was suggested that Tim contact with the Adult Health and Social Care Training and Workforce Manager about exploring the provision of specific training in relation to the need to identify, understand the needs of, and deliver appropriate services to Calderdale’s older Irish population.
6.6 It was agreed that at the next meeting in January, the group will challenge the Older People’s Strategy in terms of the inclusivity of its outcomes.

7. Emergency Bed Days Update
7.1  The group were advised that the LAA reward target for a reduction in emergency bed days for people over 65, is still going well and it is anticipated that the full stretch will be achieved at the end of March 2010. However, the same picture is not true for emergency bed days for all ages.
7.2 It appears that the good performance for this target is a result of some of the early interventions put in place such as: the development of the MAU rapid assessment unit, the joint rehabilitation model, the pulmonary and cardiac rehabilitation services, the new transfer of care and patient flow model, the supported discharge and home from hospital service, and the falls prevention service.
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	8. West Yorkshire Fire and Rescue Service – Prevention agenda for older people
8.1  This item was deferred until the next meeting in January.
9. Affordable Warmth Waiting Times

9.1 This item stemmed from the meeting of the partnership in May, when it was agreed that information on waiting times would be brought back to a future meeting.

9.2 Helen Rhodes attended the meeting and circulated a briefing note about the waiting times for affordable warmth installations, (circulated with the minutes).
9.3 In response to a question about Calderdale’s hard-to-treat housing stock, the group were advsied that contractors have been signed up to pilot the installation of affordable warmth measures for 40 hard-to-treat houses. 
10. AOB
10.1 In response to a suggestion from Sue Lewis by email, it was agreed that the possibility of holding the next meeting of the partnership at Willow Court, the new extra care housing scheme in Elland, should be explored.
10.2 Joan Stocks advised the group that congratulations should be given to Calderdale Royal Hospital for the recent changes made to their outpatient experience.
11. Date of the next meeting: Wednesday 27th January 2pm ,venue to be confirmed.
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