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Minutes of Meeting – Older People’s Partnership Delivery Group
Wednesday 16th September 2009 

Present:
Jonathan Phillips, Kevin Roberts, Phil Shire, Joan Stocks, Jannette Parsons, Sue Barton, Ruth Cornelison, Gail Waddington, Tim Swift, Mark Partington, Lis Boulton, Mick Mellors, Anne Cuthbert, Sue Lewis, Sheron Hobson. 
In Attendance:
Mags Bryson, David Haigh, Paul Butcher
Actions Agreed

	Minute
	Title
	Action
	Lead

	3.4
	Dementia Strategy
	Update on where NHS Calderdale monies for the strategy have been spent.
	Kevin Roberts

	4.5
	Helping older people feel safer
	Mags Bryson to speak to Derek Benn about convening a small group to focus specifically on safety issues for older people and to map out what existing links could be used, and where there are gaps. Proposals are to be brought back to the next meeting in November
	Mags Bryson/ Derek Benn
(Anne Cuthbert, Sue Lewis, Ruth Cornelison, and Tess McMahon)

	5.1
	Affordable Warmth Waiting times
	Deferred to the meeting in November
	Mark Thompson

	7.3
	Place Survey -Improving transport links
	Feed into the Older People’s Implementation Group meeting on 18th September.
	Sheron Hobson

	8.3
	Hospital Discharge Strategy
	Kevin Roberts to lead a group of commissioners to explore gaps in provision and report back to the partnership with recommendations in January 
	Kevin Roberts

	9.3
	OPS Action Plan
	Progress report to be brought to the partnership in January
	Sheron Hobson

	10.3
	Older People’s Forum
	Draft terms of reference to be brought to the partnership in November.
	Lis Boulton

	15
	Next meeting of the Partnership – Thurs 19th November, 2pm, Town Hall
	Items for the agenda include:

· Older People’s Forum – terms of reference
· Affordable Warmth waiting times
· Older people’s safety issues and recommendations
· Emergency Bed days project update

	Lis Boulton

Mark Thompson
Derek Benn
Rhona Radley


	
	ACTION

	1. Apologies

Jackie Codman, Janice Charnock, Ben Boyd, Jo Richmond, Jeevan Bhadare
2. Minutes of the last meeting
The minutes of the meeting that took place on 23rd July were agreed as a correct record. 

	

	3. Matters Arising
3.1 Later Life Action Plan – a meeting has been scheduled between Sheron Hobson and Judy Stewart to agree the process for monitoring the Later Life action plan.
3.2 Paying for Involvement Proposal –the proposal has now been endorsed by the council’s Corporate Management Team  and also by the Calderdale Pensioners Association. The Proposal is being taken to NHS Calderdale’s Directors for formal approval in September.
3.3 UK Older People’s Day 2010 – a task group has been formed and will provide and update to the Partnership in Spring 2010.
3.4 It was agreed that the issue around the whereabouts of the NHS monies for the Dementia Strategy should be carried forward to the next meeting.

4. Supporting people to feel safer at home
	KR

	
	

	4.1 Mags Bryson attended the meeting to advise the group about some of the initiatives currently taking place. 

4.2 It was noted that the target hardening scheme, through Pennine Housing, had been in place for some time. The scheme is open to all vulnerable residents and involves the provision of advice and safety measures for people who have been targeted by burglars. 
4.3 In addition Calderdale has acquired £90k to be spent over the next year on projects for vulnerable people who are not able to participate in the existing target hardening scheme. One such project is shortly due to commence in Cornholme.
4.4 The group were also advised about the launch of ‘The Box’, an interactive, inter-generational tool to get people talking about what influences people’s fear of crime and anti-social behaviour. The official launch of the product will take place on Friday 18th September.
4.5 It was noted that the section within the Older People’s Strategy Action Plan around helping older people feel safer and more secure needs to be strengthened. It was agreed that Mags Bryson will speak to Derek Benn about convening a small group (Anne Cuthbert, Sue Lewis, Ruth Cornelison, and Tess McMahon), to focus specifically on safety issues for older people and to map out what existing links could be used e.g. police, wardens, and where there are gaps. Proposals are to be brought back to the next meeting in November. 
5. Affordable warmth waiting times
5.1 It was agreed that this item should be deferred to the next meeting. 
6. Narrowing the gap
6.1  Paul Butcher attended the meeting to present a report on behalf of Dr Graham Wardman on the proposed next steps for developing targets and delivery plans for narrowing the gap indicators agreed by the LSP.
6.2 The proposal was outlined and the group were asked whether they were happy with the set of proposed indicators. It was noted that several of the indicators are cross-cutting and that the partnership might want to consider them in terms of what the gap is for older people.

6.3 The group agreed that the indicators were reflective of narrowing the gap issues for older people, in particular indicator 5, satisfaction with area in which people live, and 6, perception of feeling safe. They were happy with these as a set of indicators as long as the analysis draws this out for older people and there is targeted action where appropriate. 
6.4 The group felt that indicators 1a and b should be expanded to include quality of life. Comment was also made about indicator 3a, households which fall below the EU income threshold, in terms of whether older people’s issues would be picked up.
6.5 Targets and delivery plans for each of the indicators will be developed using a solution centred approach, with an externally facilitated workshop for each of the indicators made up of cross-partner teams of experts. Membership of each Solution Group will be agreed by Graham Wardman in consultation with the appropriate Theme Lead, this being Jonathan Phillips for the Older People’s Partnership.
7. Place Survey
7.1 Jonathan Phillips presented a progress update on the place survey. He advised the group that the survey is undertaken every 2 years by all local authority areas and is a representation about people’s experience of living in that area. He advised the group that the purpose of the presentation was to get the partnership’s view about what else we ought to be doing to improve this experience.
7.2 The group were advised that 85.1 % of over 65s in Calderdale were satisfied with both their home and neighbourhood, but that whilst this was a significantly better than average result, we shouldn’t be complacent and should strive to improve this result.
7.3 It was noted that improving transport links would be one way of improving older people’s perception. It was agreed that Sheron would raise this at the Older People’s Implementation Group meeting on 18th September.

7.4 It was noted that deteriorations had occurred between 2006 and 2008 in people’s perceptions about land being kept clear of litter and refuse, and around Calderdale’s refuse collection.

7.5 The group felt that some thought needed to be given to what was causing some of the deteriorations in results and how can we influence people’s perceptions. Jonathan pointed out that that the Place Survey had shown that the biggest driver of satisfaction with the area is ‘value for money’.
7.6 The group felt that we need to tell people more about the ways in which we have made a difference.

7.7 Jonathan suggested that a way forward might be to convene a cross cutting workshop around the six thematic partnership.
8. Hospital Discharge Strategy
8.1 Mark Partington advised the group as he was not at the last meeting he would be interested in finding out which specialities were involved in terms of dissatisfaction with discharges. Joan Stocks advised of a particular incident in which a patient had to arrange their own transport following an outpatient’s appointment.
8.2 Further discussion highlighted that the problems with hospital discharges may be considerably wider and in some cases is quite longstanding.
8.3 It was agreed that a more in-depth discussion needed to be had on the hospital discharge policies, identifying what should be happening, what is happening and where there are gaps. Kevin Roberts agreed to lead on this and bring back to the Partnership in January 2010 a report and recommendations for moving forward.
9. OPS Action Plan review
9.1 Sheron Hobson advised the group that a workshop had taken place in June to review the action plan and a draft had been circulated around the group. 
9.2 An observation was raised about the dates for completion against most of the actions being the end of 2009/10. 
9.3 The group were advised that the Older People’s Implementation Group will continue to monitor delivery of the plan and it was agreed that a progress report will be brought to the Partnership in January 2010.

10. Older People’s Forum
10.1 Lis Boulton delivered a paper on the development of the Older People’s Forum. She presented 3 options for moving forward and requested the opinions of the group on these.
10.2 The group felt that whichever option was chosen the inclusion of the BME elders group was imperative. 

10.3 The group felt that prior to a decision on the options for moving forward with the development of the forum, more clarity about the role of the forum is required. It was agreed therefore that draft terms of reference for the forum should be brought to the next partnership meeting in November.
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	11. Service Equality Action plans

11.1 The group did not identify any omissions in the service equality plans. 
12. Update from the Delivery Group
12.1 Sheron advised the group that the Delivery Group had considered both the Place Survey and Narrowing the Gap at its last meeting on 8th September, both of which had been covered at today’s meeting of the partnership. 
13. Work Programme

13.1 It was agreed that a report on the Dementia Strategy would be moved from the November meeting to January.
14. AOB
14.1 No other business was raised.
15. Date of the next meeting: Thursday 19th November, 2pm, Town Hall Room D
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