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Healthy Communities – Findings from Place Survey 2008

Introduction

The Place Survey is a mandatory survey to be administered every 2 years, questions and method set by DCLG/Audit Commission.  Source of 18 NIs.

Calderdale targeted a very large postal sample (achieved 2340 returns – 35% response rate) to enable robust area and demographic analysis.  Calderdale also chose to carry out in-home surveys in Park, Ovenden and Mixenden NM areas.

Originally the Calderdale data was expected in February, national data early March, and the draft report from Mori the end of March.  

Major delays ensued with the data analysis, finalised data was received at the end of June, revised weightings mid July, draft report arrived week beginning 24th August. 

A lot of national data has still not been released.  

Please remember – this data refers to Autumn 2008 !

	Question
	2008 results
	                             Comment on Change since 2006

	Q1. What is most important in making an Area a good place to live (area = 15 – 20 mins walk from home). Choose up to 5 options
(no national data)
	Level of Crime

Clean Streets

Health Services (44%)
Education Provision

Affordable Decent Housing
	Amongst top five, little change but Level of Crime down somewhat. 

Health services (45%)

	Q2. What most needs improvement in making an Area a good place to live. Choose up to 5 options
(no national data)
	Activities for Teenagers

Level of Traffic Congestion

Level of Crime

Clean Streets

Road & Pavement Repairs
	Interesting to note that despite the importance attributed to the provision of health services, these were a lower priority for improvement (11% compared to 13% in 2006)

	Q7. Please indicate how satisfied or dissatisfied you are with each of the following public services in your local area.
	% Very/Fairly satisfied                      Your GP               78% 

Local hospital       72%
Local dentist         61%
	These questions were not asked in 2006. Perhaps worth noting that 17% said they haven’t used a local dentist and therefore have not expressed level of satisfaction.

	Q12. How well informed do you feel about each of the following?
	% Very/Fairly well informed

How you can get involved in local decision-making   21%
What standard of service you should expect from local public services              32%
How to complain about local public services              31%
What to do in the event of a large scale emergency  15%
Overall, how well informed do you feel about local public services              35%
	Although not directly comparable since the 2006 question referred solely to the local Council, there has been a significant decrease in the proportion feeling informed about local decision-making (21% from 34% in 2006).


	Q32. During the last week, on how many days did you do at least half an hour of continuous moderate physical activity?
	% do exercise at least once a week

93%
	Figure obtained in 2007 tracker survey (89%)

Those aged 65+ years, and social tenants are significantly less likely to say that they undertake physical exercise at least once a week (89% and 81% respectively).

	Q39.  NI 119  Self-reported measure of people’s health and well-being.
	% Very/good state of health

75%
	While 75% claim to be in a very/good state of health, this ranges from 90% amongst 18-24 year olds to 53% amongst those aged 65 or over. Amongst those living in social rented accommodation, 45% claim to be in good health, compared to 79% of home owners and 73% private renters.

Assessment of health and well-being is consistent across ethnicity. Those with a disability rate their health and well-being significantly lower (37% v 91% without a disability).

	Q41. Do you have any long-standing illness, disability or infirmity?
	% Yes        30%
	Compared to 26% in 2006

	Q42. Does this illness or disability limit your activities in any way?
	% Yes        70%
	Compared to 77% in 2006. (based on those that replied ‘yes’ to Q41)
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Key drivers of satisfaction with the Council

This model helps to explain variance in overall satisfaction with the Council.
Please note: Key Driver analysis does not suggest direct cause and effect but it does highlight those factors that are most strongly correlated with Overall Satisfaction with the Council.
The percentages shown total 100 and gives an indication of how strongly related each factor is to Overall Satisfaction. 

Council provides value for money





25%

Council is making the area better





12%

Overall feel well informed about local public services


11%

Public services act on concerns of local residents

  
  8%

Perception of a Problem with drug dealing/use


  
  7%

Satisfaction with refuse collection




  
  6%

Satisfaction with keeping public land clear of litter & refuse
  
  6%

Feelings you are treated with respect by local public services
  
  5%

Satisfaction with local tips





  
  5%

Satisfaction with West Yorkshire Police



  
  5%

Perceptions of a Problem with teenagers hanging around
  
  4%

Satisfaction with sports/leisure facilities



  
  4%

Council is remote and impersonal




  
  3%

Key drivers to satisfaction with the local area
This model helps to explain variance in overall satisfaction with the local area
Please note: Key Driver analysis does not suggest direct cause and effect but it does highlight those factors that are most strongly correlated with Overall Satisfaction with the local area.
The percentages shown total 100 and gives an indication of how strongly related each factor is to Overall Satisfaction. 

Belonging to neighbourhood                                                                  15%

Satisfaction with refuse collection
 11%

Problem with people not treating others with respect
  9%

Satisfaction with keeping public land clear
  9%

Satisfaction with your GP
  9%

Problem with drugs
  9%

Problem with noisy neighbours
  9%

Promote interest of local residents
  8%

Feeling safe after dark
  6%

Feeling safe during the day
  6%

Satisfaction with parks and open spaces
  6%

Problem with rubbish and litter
  4%
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