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Environment Delivery Partnership

Date of Meeting: 10th September 2009

Subject: Calderdale Place Survey 2008
1. Reason for Report


1.1 To provide an update to the Environment Delivery Partnership on the Place Survey Results for 2008. 

1.2 To ask the Environment Delivery Partnership to consider what actions have been taken since the Place Survey and what activity is planned. 
1.3 At its next meeting in October, the Calderdale Forward Board will consider the picture of how partner organisations and partnerships are addressing the Place Survey issues. 
2. Background 

2.1 The Place Survey 2008 is the national mandatory survey that provides the baseline data for 18 out of over 180 national indicators.  It succeeds the 3 Best Value Performance Indicator General Surveys of 2000, 2003 and 2006.  The survey method, sampling method, order and wording of the majority of questions are all prescribed by the Audit Commission and the next survey will take place in Autumn 2010.  


2.2 The emphasis of previous national surveys was overwhelmingly on the Council and its activities.  By contrast, the Place Survey focuses to a greater extent on: 

· People’s perceptions of – and activities in - their local area

· Residents’ views on, and satisfaction with, public services in general (not only the Council)  
2.3 Analysis of the place survey findings will also enable us to make comparisons across different localities within Calderdale and across a range of population groups. To obtain more robust information for areas within Calderdale (eg Area Forums) the (mandatory) sample of 1100 was increased to over 2300.

2.4 In order to get a good understanding of perceptions and priorities in more deprived areas of Calderdale, and to provide an insight into the impact of Neighbourhood Management, substantial face-to-face survey work has been undertaken to boost response rates.  Data from these surveys is not part of the official Place Survey results and so is not reported here.

2.5 The postal survey took place between late September and mid-December, and the results were uploaded to the Audit Commission web-site in January.  Over 2,300 responses were received, a response rate of about 35%.  Attached to this report is a paper presenting an analysis of the results that relate to the 18 National Indicators from the Place Survey   
2.6 A detailed report has been commissioned from Ipsos MORI, who were commissioned to undertake all aspects of the fieldwork and data-processing, and will include information about how findings compare with other Districts and with previous results, as well as those of the Neighbourhood Management areas.  It is intended that a finalised report will be available in September. The Ipsos MORI Report will provide comparative data as far as possible from its own data-sets for results not released nationally. 
3. Key Issues

3.1 78.4% of people surveyed were very satisfied or fairly satisfied with Calderdale as a place to live (NI5). 

3.2 A report examining the reasons behind residents satisfaction in Calderdale has found that the key drivers to making Calderdale a good place to live are:


· Belonging to neighbourhood (15%)
· Satisfaction with the refuse collection (11%)
· Problem with people not treating others with respect (9%)
· Satisfaction with keeping public land clear (9%)
· Satisfaction with the GP (9%)
· Problem with drugs (9%)
· Problem with noisy neighbours (9%)
· Promote interest of local residents (8%)
· Feeling safe after dark (6%)
· Feeling safe during the day (6%)
· Satisfaction with parks and open spaces (6%)
· Problem with rubbish and litter (4%)
4. Actions Required

4.1 The Environment Delivery Partnership is asked to; 


· Explore what is being done within their organisations and within the partnership to deal with the key drivers to satisfaction in the local area. 
· Consider what could be done by organisations and partnerships to address the key drivers to satisfaction in the local area. 
	For further information please contact:

	Victoria Jagger 
	Partnership Support Officer

	Telephone:
	01422 393032

	E-mail:
	victoria.jagger@calderdale.gov.uk


	The documents used in the preparation of this report are: 

Briefing Note – Calderdale Place Survey 2008 – High Level Analysis 



	For further information on the Place Survey please contact:

	Pete Phillips 
	Corporate Research Officer

	Telephone:
	01422 393087

	E-mail:
	pete.phillips@calderdale.gov.uk


	Yvette Fisher
	Corporate Consultation Officer

	Telephone:
	01422 393154

	E-mail:
	yvette.fisher@calderdale.gov.uk
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