Economy & Enterprise Delivery Partnership

Date of Meeting: 12th November 2007

Subject:  Local Area Agreement Baseline Survey
1. Issue

1.1 Consideration of the findings of the Calderdale Local Area Agreement Baseline Survey in order to address issues raised and to inform discussions around narrowing the gap and Calderdale’s new LAA 2008.  

2. Key Facts 

2.1 One-in-five of the performance measures in the LAA are resident satisfaction or perception indicators. Many of the Narrowing –the-Gap (NTG) indicators are also based on public perceptions for which no comparative information was available at the time the LAA was approved in March, other than in the Ovenden Neighbourhood Management area.

2.2 In order to provide robust comparable data on a basis that can be replicated, a survey of resident’s views was undertaken in May and June by Ipsos MORI North. (The Executive Summary of the full report is attached as Appendix 1.  The full report can be obtained on the Calderdale Forward website by following this link 


http://calderdaleforward.org.uk/documents_information/cat_view.html
2.3 The findings of the survey show there is not a consistent gap or relationship between the Calderdale-wide results for the LAA indicators and those in the three neighbourhoods of Ovenden, Mixenden and Park. Although these three areas experience significant levels of deprivation, local factors and initiatives have an impact on perception levels about the topics in the survey.

2.4 While many of the perception indicators are relevant to Safer and Stronger Communities, the full survey provides details of perceptions on service improvements and access to facilities and services that are relevant to all partnerships. The topics covered by the survey are;

· satisfaction with the local area

· extent of community and neighbourhood activity

· community safety and anti -social behaviour

· use and satisfaction with cultural and recreational facilities

· physical activity

2.5 When considered alongside other surveys, information on service performance and outcomes, the survey results are a useful contribution to the discussions on narrowing the gap and to the preparation of the LAA 2008.

3. Action / Decisions Required

3.1 This Partnership is asked to consider the survey’s findings and identify those issues that it feels should be reflected in the development of the new LAA. 

3.2 Where appropriate this Partnership is asked to respond to issues raised by identifying relevant actions.

4. Background

4.1 In considering the main findings and messages of the Survey, it is important to bear in mind that: 

i) The Survey methodology is not the same as for the Best Value Performance Indicators General Survey in 2006 that was utilised in the preparation of the LAA ( An in-home interview methods was used to secure a sufficiently large samples in the neighbourhoods whereas the 2006 Survey was entirely postal).

ii) The 2007 Survey should be regarded as the base year for comparisons between the district and the three neighbourhoods

5. Information

5.1 Indicators where the neighbourhoods are below the Calderdale level relate to undertaking physical activity, satisfaction with cultural facilities and some aspects of anti-social behaviour. They are generally above the Calderdale level on the different aspects of feeling safe, being informed about what is being done to tackle anti-social behaviour and in belief that their local area has got better in the last two years.

5.2 The positive findings on several topics in the three neighbourhoods probably reflect several factors. They are stable communities (more than half of the residents in each neighbourhood have lived in the same area for more than 10 years, although 15% of Park residents have been there for less than one year) and have a strong feeling of belonging to their neighbourhood. Other reasons could include the impact of Neighbourhood Management initiatives in the three areas. This is supported by other surveys of residents in Ovenden in the last three years, which have also reported an increase in satisfaction levels.  However, in interpreting these findings it should be kept in mind that relatively high satisfaction levels are often found in areas with high levels of deprivation and associated characteristics.

5.3 Main Findings

5.3.1 The main findings in regard to the LAA indicators are summarised below:

Views on Safety (Indicators SS7a-d and e-h; SS8a-d and e-h)

i)
Whilst the Calderdale findings are consistently below 2006 Survey figures, differences in methodology and question wording (see above) need be taken into account. 

ii)
Residents in the three neighbourhoods feel much safer than the district average when outside during the day   - the same pattern occurs after dark, although one-in-five residents in Mixenden and Park do not go out after dark. 

 Anti-social behaviour (SSC9,11, 12, 14a, 14b-h)

 i)
Drug dealing and drug use is perceived as a serious problem in Park but  

perceptions of this problem are below the district average in     Ovenden.    

Residents in all three neighbourhoods feel much better informed about   what is being done to tackle anti-social behaviour than the district overall. 

ii)
Residents are less concerned about parents not taking responsibility for their children in Park than in other areas.

iii)
The pattern of concern on anti-social behaviour is varied with only abandoned cars significantly above the district level. 

Engagement and cohesion (SSC19 and 20)

i)
Residents in Park are much more confident that they can influence decisions in their local area than the other two neighbourhoods or in the rest of the district.

ii)
Both Park and Ovenden residents are more confident about people from different backgrounds getting on well together in their areas than the district overall.

Other Indicators (SSC21, SSC26, EV02, HC07)

i)
There is a strong view in Mixenden, in particular, and Ovenden that their local areas have improved in the last two years. Residents in Ovenden have a high satisfaction level with keeping public land clear of litter and refuse but it is below average in Park.

ii)
Mixenden and Ovenden residents are less satisfied than the district overall with the cultural offer (sports facilities, parks, libraries, museums, theatres).

iii)
Fewer residents in the three neighbourhoods are taking part in physical activity on a regular weekly basis than in the district.

6. Contact for Further Information and any Relevant Background Papers

Victoria Jagger, Partnership Support Officer

01422 393032

victoria.jagger@calderdale.gov.uk
