BRIEFING NOTE 
Calderdale Place Survey 2008 – Analysis of Additional Results
1.      Introduction

a. 
In July the final results were circulated for the 18 National Indicators from the Place Survey, together with the results for resident 
satisfaction with a number of Council services.  This data included comparisons with 2006 figures (where applicable) and information about how the Calderdale figures compare with other areas.
b. 
At that time, Department of Communities and Local Government and the Audit Commission had not released the national data for a number of the questions in the survey, including those with particular relevance for other public agencies or relating to public services in general.  The information was released in September.  This Briefing Note provides summary information from this second data release.  
2.
    Background

a. 
The Place Survey 2008 is the national mandatory survey that provides the baseline data for 18 out of over 180 national indicators.  It succeeds the 3 Best Value Performance Indicators (BVPI) General Surveys of 2000, 2003 and 2006.  The survey method, sampling method, order and wording of the majority of questions are all prescribed by the Audit Commission. The next survey will take place in Autumn 2010.  
b. 
The emphasis of previous national surveys was overwhelmingly on the Council and its activities.  By contrast, the Place Survey focused to a greater extent on: 
· people’s perceptions of – and activities in - their local area

· residents’ views on, and satisfaction with, public services in general (not only the Council)  
c. 
Analysis of the Place Survey findings will enable us to make comparisons across different localities within Calderdale and across a range of population groups. To obtain more robust information for different parts of the borough, the (mandatory) sample of 1100 was increased to over 2300.
d. 
In order to get a good understanding of perceptions and priorities in more deprived areas of Calderdale, a large number of in-home surveys was undertaken in the Neighbourhood Management areas. Data from these surveys is not part of the official Place Survey results and so is not reported here (but will be summarised in the full Report from Ipsos MORI (see below).
e. 
Ipsos MORI North was commissioned to undertake all aspects of the fieldwork and data-processing.

f. 
The postal survey took place between late September and mid-December 2008, and the results were uploaded to the Audit Commission web-site in January 2009.  Over 2,300 responses were received, a response rate of about 35%.  

g. 
A detailed Report has been commissioned from Ipsos MORI and will include information about how findings compare with other areas and with previous results, as well as those of the Neighbourhood Management areas.  It is anticipated that this will be finalised by the end of October.
3.
    Presentation of the Data

a.
The first two tables present the figures relating to which things people think are: 

· most important in making somewhere a good place

· most need improving in the respondent’s local area

For these tables, the national averages (means) are provided, and the 2006 rankings to show which issues have risen or declined in relative importance.
b.
    For the remainder of the data, the median figures are shown for comparison.  The median is the score of the middle-ranking record
(so that the median of nine Councils would be the score of the fifth highest/fifth lowest).  Medians are shown for All Councils, “Upper Tier” Authorities (Metropolitan Boroughs, County Councils, London Boroughs and Unitary Authorities), and our 15 “Statistical Neighbours” (these are the areas which are calculated to be most similar to Calderdale in terms of a number of demographic measures).  
Colour Coding:  In these tables, Calderdale figures shown in Green are significantly better than all three median figures shown; figures shown in Red are significantly worse than all three median figures shown
c.
    Where available, data from the 2006 BVPI General Survey or the 2007 Local Area Agreement is provided.  
For further information or analysis, including full data-sets and detailed quartile information, contact 
Pete Phillips (ext 3087) or Yvette Fisher (ext 3154)
Corporate Research & Consultation Team
Safer & Stronger Communities Directorate 

Place Survey Results  -  Summary of Second National Dataset
(What makes an Area a good place to Live; What needs Improving; Views of Public Services in General and of main non-Council services; Information about Public Services; Safety; Anti-social Behaviour)
Q1. Thinking generally, which of the things below would you say are most important in making somewhere a good place to live?  (Tick up to FIVE)
	
	% 2008
	National Average
	Upper Tier Average
	 2008 Rank
	2006 Rank

	The level of crime
	63
	61
	62
	1
	1

	Clean streets
	48
	43
	47
	2
	2

	Health services
	44
	45
	43
	3
	3

	Education provision
	35
	31
	30
	4
	5

	Affordable decent housing
	34
	33
	33
	5
	4

	Public transport
	31
	31
	34
	6
	7=

	Parks and open spaces
	25
	27
	29
	7
	6

	Activities for teenagers
	23
	21
	21
	8
	9

	The level of traffic congestion
	23
	20
	19
	9
	7=

	Access to nature
	21
	25
	22
	10
	12=

	Shopping facilities
	20
	28
	28
	11
	10

	Job prospects
	19
	18
	18
	12
	11

	Facilities for young children
	16
	14
	15
	13
	14

	Road and pavement repairs
	16
	18
	18
	14
	12=

	Cultural facilities (e.g. libraries, museums)
	12
	10
	11
	15
	16

	Sports and leisure facilities
	12
	12
	12
	16
	17

	Wage levels and local cost of living
	12
	14
	14
	17
	15

	Community activities
	11
	10
	9
	18
	20

	The level of pollution
	8
	10
	10
	19
	18

	Race relations
	6
	3
	4
	20
	19

	Other
	1
	2
	2
	
	


Q2. And thinking about this local area, which of the things below, if any, do you think most need improving ?  (Tick up to FIVE)
	
	%2008
	National Average
	Upper Tier Average
	2008 Rank
	2006 Rank

	Activities for teenagers
	50
	47
	46
	1
	1

	The level of traffic congestion
	41
	36
	35
	2
	2

	The level of crime
	37
	28
	34
	3
	3

	Clean streets
	33
	26
	30
	4
	4

	Road and pavement repairs
	32
	42
	40
	5
	5

	Public transport
	22
	24
	21
	6=
	9=

	Sports and leisure facilities
	22
	16
	17
	6=
	7=

	Facilities for young children
	20
	18
	19
	8=
	6

	Job prospects
	20
	20
	19
	8=
	12

	Shopping facilities
	18
	18
	17
	10
	9=

	Affordable decent housing
	17
	23
	21
	11
	11

	Community activities
	16
	14
	15
	12
	14

	Wage levels and local cost of living
	14
	17
	16
	13
	15

	Health services
	11
	14
	14
	14=
	13

	Parks and open spaces
	11
	10
	11
	14=
	16=

	The level of pollution
	10
	9
	10
	16
	18

	Cultural facilities (e.g. libraries, museums)
	8
	8
	8
	17
	7=

	Race relations
	7
	3
	4
	18
	16=

	Education provision
	6
	6
	7
	19
	19

	Access to nature
	4
	5
	6
	20
	20

	Other
	4
	5
	5
	
	


	Q4. How satisfied or dissatisfied are you with your home as a place to live ? (% Very/Fairly Satisfied)
	2008
	2006
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	
	89.2
	N/A
	90.3
	88.8
	88.8

	Q6.  To what extent do you think that these statements apply to public services in your local area ?  “Local public services  . . “  (% saying a Great Deal/To Some Extent)
	2008
	2006 *
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	. . are working to make the area safer
	53.9
	54 *
	64.1
	63.4
	58.7

	. . are working to make the area cleaner and greener
	59.7
	66 *
	67.9
	66.4
	63.2

	. . promote the interests of local residents
	31.7
	33 *
	42.4
	41.1
	36.6

	. . act on the concerns of local residents
	35.2
	33 *
	44.5
	43.7
	40.3

	. . treat all types of people fairly
	64.9
	65 *
	72.0
	70.8
	68.1

	
	
	
	
	
	

	Q12. How well informed do you feel about each of the following ?  (% who feel Very or Fairly Well Informed)
	2008
	2006 *
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	How and where to register to vote
	93.6
	90 *
	90.4
	90.4
	91.3

	How your council tax is spent
	51.4
	N/A
	65.2
	60.1
	59.3

	How you can get involved in local decision-making 
	23.9
	34 *
	32.3
	31.5
	28.6

	What standard of service you should expect from local public services
	34.9
	39 *
	38.8
	37.9
	35.9

	How well local public services are performing
	32.3
	22 *
	38.5
	36.4
	35.2

	How to complain about local public services
	34.8
	39 *
	34.9
	34.6
	33.4

	What to do in the event of a large scale emergency e.g flooding, human pandemic flu
	15.1
	N/A
	14.7
	14.4
	13.6

	Overall, how well informed do you feel about local public services
	36.8
	N/A
	39.7
	38.7
	36.7


*  Note:  the questions asked in 2006 referred to the Council and so are not fully comparable
	Q7. Please indicate how satisfied or dissatisfied you are with each of the following public services in your area (% Very/Fairly Satisfied)
	2008
	2006
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	West Yorkshire Police
	52.9
	N/A
	55.9
	55.9
	52.5

	West Yorkshire Fire & Rescue Service
	79.1
	N/A
	80.5
	80.3
	79.6

	Your GP (family doctor)
	80.4
	N/A
	82.6
	81.2
	80.7

	Your local hospital
	76.5
	N/A
	73.8
	73.3
	74.6

	Your local dentist
	73.9
	N/A
	69.1
	69.2
	71.1

	Q22. How safe or unsafe do you feel when outside in your local area after dark ? (% Very/Fairly Safe)
	2008
	2007 *
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	
	49.1
	51 *
	54.1
	47.9
	43.4

	
	
	
	
	
	

	
	
	
	
	
	

	Q23. How safe or unsafe do you feel when outside in your local area during the day ? (% Very/Fairly Safe)
	2008
	2007 *
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	
	88.7
	83 *
	90.1
	87.6
	86.6

	
	
	
	
	
	

	
	
	
	
	
	

	Q24. Thinking about this local area how much of a problem do you think each of the following are…  (% saying Very or Fairly Big Problem)
	2008
	2006
	Comparative Averages (Median)

	
	
	
	All LAs
	Upper Tier
	Statistical Neighbours

	Noisy neighbours or loud parties
	14.8
	18
	11.5
	14.0
	13.8

	Teenagers hanging around on the streets
	45.3
	58
	41.0
	44.9
	51.1

	Rubbish or litter lying around
	41.0
	45
	32.6
	38.2
	41.2

	Vandalism, graffiti and other deliberate damage to property or vehicles
	33.7
	39
	29.5
	34.3
	34.8

	People using or dealing drugs
	36.1
	46
	26.8
	30.7
	36.8

	People being drunk or rowdy in public places
	29.6
	30
	27.3
	30.8
	31.2

	Abandoned or burnt-out cars
	6.9
	10
	5.6
	6.7
	5.7


* Note – these figures are taken from the 2007 LAA Baseline Survey which combined postal survey and in-home interviews.  Therefore this data is not strictly comparable but is included to provide a context (the question was not asked in the 2006 BVPI Survey).
