The Calderdale Place Survey
The first Calderdale Place Survey will begin at the end of September. The Survey is a Government requirement, with a set of identical questions being administered across the country over the same time-period.  Government intention is that the Place Survey will be biennial.  
The emphasis of the Place Survey is on public service partnerships (although the responsibility of ensuring it is conducted in line with Government requirements rests with the Local Authority).  In Calderdale, Ipsos Mori has been contracted to undertake the fieldwork, analyse the data and write the Report.  
Unlike earlier “User Satisfaction General Surveys (often known as the USPI or BVPI General Survey), the focus of the Place Survey has moved towards, first, gauging residents’ opinion on issues relating to the “place” where people live, and, secondly, the measurement of satisfaction with public services in general, rather than principally services of the Council.  However, a number of questions have been repeated from the last “General Survey” in 2006..

The mandatory survey is postal.  In Calderdale, the aim is to obtain about 2,500 responses.  This is far above the Government requirement and is intended to provide robust data for the four Area Forums.

In addition, 600 in-home interviews will be conducted – using the same questionnaire - in the Neighbourhood Management Areas (Mixenden, Ovenden and Park).  

Initial results will be available in February, and the Report in late March.  The information will provide, first a crucial insight into people’s priorities at local level, covering issues across the public sector and those that most need improving.  Second, it will give an insight across the spectrum of the cohesion, respect and community safety agendas.  It will also deliver a baseline for measurement of satisfaction both with direct services and with broader organisational themes, such as information provision and decision-making.

The interviews in the Neighbourhood Management Areas will provide a valuable picture of how the concerns and the views of public services in these areas (that comprise the most concentrated areas of deprivation in Calderdale) contrast with Calderdale as a whole.  The repetition of a number of questions asked in the LAA Survey of Spring 2008 will reveal how public perceptions in these areas have changed in the last 18 months.

The collection of a range of demographic data with the survey will enable partners to identify the different perspectives and priorities of different sections of the population. 

For further information, contact 

Pete Phillips on 01422 393087 (pete.phillips@calderale.gov.uk) or 

Yvette Fisher on 01422 393154 (Yvette.fisher@calderdale.gov.uk)
